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Activity 1 Answers 
Better oral health in home care

Instructions

Read

Read Better Oral Health in Home Care Guide  
Part 1

Refer to:

• Oral health is essential for healthy ageing

• It takes a team approach

• Good oral health begins at home.

Answer

 
 
 
 
 
 
 
 
 
 
 
 
 
1. What are some of the things noticed by Julie about Henry that she reported to Cathy?

• ‘Shaggy’ toothbrush

• Very slow eating and more picky with food

• Concern over how Sally was managing to clean Henry’s teeth.

2. What are some of the things noticed by Sally that relate to Henry’s oral health?

• Smelly breath  
• Family (children and grandchildren) bothered by the way he eats.

3. What are the benefits of better oral health?

Quality of Life

• Eating better and improved nutrition

• Talking better

• No pain

• No bad breath

• Less challenging behaviours if pain free/comfortable

• Laugh, smile, not feel embarrassed.

Watch

Watch Video 

Care workers – oral health heroes (14 minutes)
www.sahealth.sa.gov.au/oralhealthforolderpeoplevideos

Characters

Sally 
Wife of Henry

Henry 
Client with dementia  
and Sally’s husband

Julie 
Care worker

Cathy 
Care coordinator

Max 
Wheelchair bound 
client

Impact on General Health

• Reduced risk of chest infections (aspiration pneumonia) 

• Reduced risk of heart disease and stroke

• Improved medical management of comorbidities such as 
diabetes, chronic heart failure and respiratory diseases.
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4. What did Julie notice about Max that made her Stop, Check and Act?

• Bad breath

• Asked him when he last visited a dentist.

5. What did Cathy look at to help her assess Max’s oral health status?

• Toothbrush

• Toothpaste supply

• Asked him to show he how he brushed his teeth

• Checked his denture plate (denture).

6. What was needed to assist in getting Max to the dentist?

• Dentist with wheelchair access

• Access cab

• Medical history and medications

• Aware of need for consent (if client cannot self-consent)

• Appropriate concession cards – pension/health care card, Medicare card.

7. What is Julie’s role in achieving better oral health for Henry?

• Stop, Check and Act

• Eyes and ears of the organisation

• Noticing changes

• Reporting concerns to care coordinator

• Using her oral health knowledge.

8. As a care worker what skills did Julie need to be an oral health hero?

• Oral health knowledge and skills

• Good communication skills

• Caring attitude

• Stop, Check, Act

• Noticing changes

• Reporting changes to care coordinator.
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