S9 FEEDBACK about PUBLIC DENTAL SERVICES

for CLIENTS treated by SUPERVISED STUDENTS

SA Dental regularly conducts surveys as a way of finding out what clients have to
say about our service and identifying any areas in which we can improve.

SURVEYS
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During October and November 2020, we sent a survey link via SMS message to

974 adult clients and 259 parents or guardians of young clients who had attended
a SA Dental clinic and were treated by a supervised student in the weeks
28 September 2020 — 6 November 2020.
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